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Five Question Quiz:
Do you have an Office Communication Problem?

If you answer YES to one of the following, then you most
likely have a systemic communication problem in your office:

(1) “There’s Never a Good Time or Place” Do you or your people feel “there is
never a good time or place” to talk about certain issues you feel are important to the
company?

(2) “That’s What They Always Say” Do you or your people feel a supervisor or
company message is “always the same old story”?

(3) “Fll Just Keep It To Myself” Have you or your people come to the conclusion that
“I'll just keep my mouth shut, do my job and not talk about it"?

(4) “No Truth to Power” Do you or your people feel you cannot raise important
issues with supervisors, management, or the powers that be?

(5) “Ill Get You” Do you or your people walk around waiting for an opportunity to get
back at someone or settle the score?
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